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INTRODUCTION 

The workshop “World Programme for Human Rights Education – Outcomes of the 
Second Phase”1 was held in parallel with the 28th session of the United Nations 
Human Rights Council (HRC), facilitated by the NGO Working Group on Human 
Rights Education and Learning (NGO WG on HREL)2 and co-sponsored by the 
Platform for Human Rights Education and Training (Costa Rica, Italy, Morocco, 
Philippines, Senegal, Slovenia and Switzerland) 
 
The meeting was attended by some 50 participants mainly from civil society/NGOs 
in addition to several representatives of Member States and the United Nations.   
 
The World Programme for Human Rights Education – from the second phase to 
the third phase 

In transition from the second phase (2010-2014) to the third phase (2015-2019) 
of the United Nations World Programme for Human Rights Education (WPHRE), 
the report on the implementation on the second phase is being prepared by the 
Office of the UN High Commissioner for Human Rights (OHCHR). 
 
The plan of action for the Second Phase of the WPHRE,3 paragraph 57, provides 
that: “At the conclusion of the second phase, in early 2015, each country will 
undertake an evaluation of actions implemented under this plan of action.” 
 

 

 

                                                             

1 12 volunteer representatives of 5 NGOs from the network of the NGO Working Group on Human Rights Education and 
Learning (NGO WG on HREL) contributed to the preparation and logistics for this meeting as well as the drafting of the 
present report: OIDEL (Claire de Lavernette, Ignasi Grau, Alice Von Fürstenberg, Leila Seddiki and Eva Perez); International 
Federation of University Women (Nina Joyce); Soroptimist International (Sabine Kinzer); Al-Hakim Foundation (Amir 
Hashom); and Soka Gakkai International (Kazunari Fujii, Hayley Ramsay-Jones, Elisa Gazzotti and Silvio Civello Conigliaro ). 
2 The NGO WG on HREL is part of the NGO Committee on Human Rights, Geneva of the Conference of NGOs in Consultative 
Relationship with the UN (CoNGO).  Link to the NGO WG on HREL online archive: https://ngowghrelgva.wordpress.com   
3 UN Document, A/HRC/15/28. 
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OBJECTIVES 

Focusing on two key aspects of the second phase (2010-2014) of the World 
Programme on Human Rights Education (WPHRE): (i) Human Rights Education for 
Higher Education; and (ii) Human Rights Training for Civil Servants, the workshop 
aimed at the following three objectives: 

• Identify relevant outcome of the second phase of the WPHRE; 

• Raise public awareness of the WPHRE; and 

• Exchange views, suggestions and good practices relevant to the second phase of 

the WPHRE. 

 

Three keynote presentations were made by representatives from a government, 
academia and NGO, followed by group discussions of all participants and a 
feedback session on the achievements and shortcomings of the second phase of the 
WPHRE. The present report contains the summary outcome of the meeting. 
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KEYNOTE PRESENTATIONS IN SUMMARY 

Three keynote presentations reflected mostly achievements of the second phase of the WPHRE. 

Ms. Urška Čas Svetek, Representative of the Republic of Slovenia, on behalf of the Platform 

The Platform for Human Rights Education and Training, currently comprising seven Member States, 
was created in 2007 aiming at the promotion of human rights education and training and recently the 
Platform has also begun joint activities in the framework of UNESCO. Over the past several years and 
to date, the importance of human rights education has increasingly been recognised, sometimes being 
referred to in different “labels” as in the opening speech of the UN High Commissioner for Human 
Rights at the current (28th) session of the Human Rights Council,4 calling for the “weapon of mass 
instruction” to be used against violence, prejudices and intolerance.  

The second phase of the WPHRE is broad in its scope to implement and its Plan of Action provides 
clear guidance based on four stages: (i) Analysis of the situation of human rights education in the 
concerned areas; (ii) Setting priorities and developing a national implementation strategy; (iii) 
Implementation and monitoring; and (iv) Evaluation of the results. A few good practices and 
challenges regarding the second phase of the WPHRE in Slovenia would be as follows: 

Human Rights Education for Higher Education 

Some universities offer human rights training to its staff, and generally universities provide materials 
and courses on human rights to students in different academic areas including legal and social 
disciplines, policy analysis in public administration and public sector governance. However, this does 
not apply to programmes in other areas, such as natural sciences, that have not yet mainstreamed 
human rights in a systematic way.  

Human Rights Training for Teachers 

In order to obtain a teaching license, school teachers must pass an exam that includes human rights 
content, in particular the rights of the child, while school headmasters must attend courses on human 
rights. Additionally, teachers also have opportunities for in-service training and teachers and care-
workers receive training on dealing with domestic violence. 

Human Rights Training for Civil Servants 

All civil servants attend a mandatory human rights training and an academy of public administration 
runs supplementary in-service training on subjects and issues such as ethics and integrity in public 
administration, protection of dignity of the employees, mobbing and violence in the workplace and 
protection of older persons, etc. Several ministries and government bodies run training programmes 
of their own, including the Ministry of Health; the Ministry of Work, Family, Social Affairs and Equal 
Opportunities; the Work Inspectorate; the Custom Office; and the Office of the Ombudsman.  

Human Rights Training for Law Enforcement Officials 

The Police School, as pre-service training, incorporates human rights materials into the mandatory 
curricula providing 30 hours learning about human rights content. The Police Academy runs 
mandatory courses that include subjects on human rights protection, misuse of police power, 
prohibition of torture and the role of civil society, and the exams require candidates to demonstrate 
sufficient knowledge of human rights content. Human rights training is also conducted for the police 
officers, in cooperation with the Ombudsman, NGOs such as Amnesty International and, occasionally, 
members of minority communities. In addition, the Ministry of Interior and the prison administration 
runs training programmes on human rights subjects related to their mandated areas. 

                                                             
4
 For the full statement, see: www.ohchr.org/EN/NewsEvents/Pages/DisplayNews.aspx?NewsID=15628&LangID=E   
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Human Rights Training for Military Personnel 

Human rights training is part of the mandatory training for those participating in international 
missions and operations, even though it is not systematically organised. 

The challenge to the implementation of human rights education and training is that they are often 
considered as a “nice to have” rather than a “must have”. The budget planning and application shows 
this tendency sometimes. After the economic crisis, in some university particularly, and even at the 
governmental level, concrete social protection measures have been preferred over human rights 
education programmes, as the latter is considered superfluous. 
 

Dr. Naouel Abdellatif Mami, Vice-Rector at the Sétif 2 University, Algeria. 

This keynote presentation is made on behalf of the ABDEM Consortium (Approche Basé sur le Droits 

dans l’Enseignement Supérieur au Maghreb)5, and introduces the “TEMPUS” project financed by the 
European Commission.  

The ABDEM’s mission is to introduce the human rights-based approach in higher education, in line 
with the second phase of the WPHRE. Based on institutional cooperation the ABDEM’s thirteen partner 
universities in Europe and in the Maghreb region in Africa6 engage in activities to enrich higher 
education programmess including development of teaching and learning methodologies with regard to 
human rights education, notably in law, social work, communication and education sciences. 

Five categories of people are targeted: (i) Teachers to be trained in human rights education, who 
become multipliers of the project through their own activities after the training; (ii) Academic 
institution members of the Consortium (including Rectors, Directors and management bodies) and 
those who work at Ministries; (iii) Other universities in Maghreb that already have Master programme 
in human rights-based approach; (iv) Other universities students in the Maghreb region that are not 
members of the Consortium and without the human rights-based approach programmes; (v) Civil 
society, stimulating a bottom-up process to implement democracy, transparency and tolerance in 
society through human rights-based education. 

The project is structured in three phases - the first phase deals with the analysis of the relevant 
national and institutional legislation, the second phase comprises the training of trainers; and the third 
phase is the creation of interdisciplinary and inter-university master programme on human rights-
based approach in public policy to be launched by every university, at least at the aforementioned 
partner universities.  

The objective of the first phase is to define the application elements of: education for human rights; 
human rights through education; and human rights education, relying on a set of national and 
international indicators for assessment of the commitment of the partner universities and their 
countries to human rights. The analysis is conducted to study strengths, weaknesses, opportunities 
and external threats that may arise (SWOT analysis).  

In March, 2015, ABDEM organised an international conference in Sétif, Algeria, with the participation 
of government officials, practitioners, stakeholders and students to share and identify good practices 
in human rights-based approach for the training of trainers phase.  

Further, twenty four selected participants from partner countries are trained in human rights-based 
approach through three different training modules with theoretical and practical components, aiming 
at ensuring coherence, links and synergies with the related policies; observing practices identified by 
analysing the legislation and the extent that the practices differ from the law; adopting a 
comprehensive policy for trainers; providing information on the rights, responsibilities and 
participation of students and teaching personnel in all pre and in-service teacher training 
                                                             

5 “Human Rights Education for Higher Education in the Maghreb” in English. 
6 Five university from Spain (University of La Rioja -Main coordinator; University of Zaragoza ; University of La Corona ; 
University of Extremadura , one from Italy (University of Bergamo),  one from UK (University of Westminster), two from 
Morocco (University of Mohamed V, Rabat and University of Hassan II Mohammedia), two from Tunisia (Institute of Press 
and Communication Sciences and National Institute of Work and Social Studies), two from Algeria (National Superior School 
of Political Sciences and Mohamed Lamine Debaghine, Sétif University 2 - Coordinator for the Maghreb) and the College 
Henry Dunant (Switzerland). 
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programmes; and considering human rights education and training as criteria for qualification, 
accreditation and career development of the staff. 

ABDEM has organised focus groups that have enabled: the dissemination of knowledge; the 
development of material as part of in-service training activities; networking and cooperation; and 
development of online material,7 together with other stakeholders including governments and NGOs.  

 

Ms. Sneh Aurora, HRE 2020 / International Human Rights Education Manager at Amnesty 
International 

HRE 2020, on behalf of which this presentation is delivered, is the global civil society coalition 
launched in December 2013 to promote the right to human rights education internationally through 
advocacy, awareness raising, capacity building and resource development. 8 

The third phase (2015-2019) of the WPHRE is already in progress, focusing on strengthening the 
implementation of the first two phases and on promoting human rights training for media 
professionals and journalists, and we need to ensure that the third phase be effectively implemented 
based on the lessons drawn from the previous phases, in particular the second phase. 

This presentation highlights in particular two aspects: (i) The importance of civil society and 
government cooperation and partnership, and; (ii) The importance of a robust reporting and 
monitoring framework. 

The Importance of Civil Society and Government Cooperation and Partnership 

While the obligation for implementation of human rights education and training rests with the 
government as indicated in the Plan of Action for the second phase, civil society organisations and 
National Human Rights Institutions are essential to support governments in the elaboration, 
implementation and monitoring of the national strategy, through for example providing expertise on 
human rights education and training, contributing to effective educational policy development. HRE 
2020 calls governments and civil society organisations to create a better synergy and enhance 
partnership and cooperation to ensure effective implementation, monitoring and accountability of 
human rights education and training at national level. 

The importance of a reporting and monitoring framework 

The right to human rights education is an established right enshrined in international and regional 
instruments and documents. These texts, compiled by the OHCHR’s web resource “The Right to Human 
Rights Education”, outline the human rights education commitments made by States and provide the 
legal basis for the right to human rights education.9 

In this regard and in light of the second phase of the WPHRE, HRE 2020 recommends the following: 

- UN mechanisms (e.g. treaty bodies, Special Procedure and the Universal Periodic Review process) 
must ensure that the WPHRE continues to promote a common understanding of basic principles and 
methodology of human rights education by providing a concrete framework for reporting and 
monitoring.  

- States should include information on human rights education in the national reports to the relevant 
international monitoring mechanisms; prepare their national evaluation reports on the second phase 
and submit it to the OHCHR in due time; and ensure their reports go beyond mere information 
dissemination and reflect on outcomes related to training and learning pedagogy and empowerment; 
publicise, disseminate and implement the recommendations made by the international monitoring 
mechanisms. 

- Civil society should strengthen partnerships and cooperation towards effective implementation of 
human rights education, from the international level to the grass roots, inter alia, supporting States 

                                                             
7
 Website: www.abdemeducation.eu 

8
 Website, www.hre2020.org 

9
 Website: www.ohchr.org/EN/Issues/Education/Training/Compilation/Pages/Listofcontents.aspx 
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to prepare their relevant national reports for submission to UN mechanisms, as well as monitoring 
and assessing national performance and implementation of human rights education commitments.  

The UN High Commissioner for Human Rights, Mr. Zeid Ra’ad Al Hussein, refers well to the significance 
of human rights education in his speech at the Conference on “Education for Peace” this January:  

“(…) all UN Member States have affirmed on many occasions their belief in the centrality of human 
rights education as a long-term strategy for the prevention of human rights violations and conflicts; 
for the promotion of equality and sustainable development; and to enhance people’s participation 
in decision-making processes. The World Programme for Human Rights Education has been set up 
to encourage stronger and more consistent national action”.10 

 

 

OUTCOME OF THE GROUP DISCUSSIONS: ACHIEVEMENTS AND SHORTCOMINGS 

 

The outcome of the interactive group discussions contained in this section is in summary. It represents 
the views and opinions of the participants from a number of different countries, focusing on the 
following two topics in the context of the second phase of the WPHRE.  

� Human Rights Education for Higher Education; and 

� Human Rights Training for Civil Servants  

Acknowledging several achievements of the second phase of the WPHRE in different countries as 
reflected in the keynote presentations, the participants mainly expressed the challenges and 
shortcomings that remain to be overcome and that could involve various actors including government 
authorities and civil society actors at national and local levels. Most views listed below apply to several 
or many countries.  

• Political will is weak, and especially financial resources for human rights education are insufficient 
or not granted.  

• Amendment of relevant national law or new legislation is necessary to effectively implement 
human rights education and training in compliance with the Plan of Action of the WPHRE, but it has 
been either insufficient or unrealised.  

• As national policies on various matters, including human rights, are subject to the occasional 
transition of the political context along with the administration restructure, i.e. political election at 

                                                             
10

 For the full text, see, www.ohchr.org/EN/NewsEvents/Pages/DisplayNews.aspx?NewsID=15482&LangID=E 
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national level, it would be necessary to have an established national institution or office in charge of 
human rights education within the governmental administration which would not greatly be 
affected of its mandate and tasks by the political administration change. 

• In practice, it has been reconfirmed that civil society actors in many countries are important 
contributors in the implementation of human rights education, often with their knowledge of local 
needs and conditions relevant to human rights, reaching out to communities at grass-root level.  

• As civil society actors are organisationally becoming capable as reflected in the keynote 
presentations, such as the academic network of the ABDEM and the NGOs network of HRE 2020, 
contributing useful indicators at regional and international level, collaboration between 
governments and networks of civil society actors should be further promoted and strengthened.  

• Recalling the coordinated activity and synergy between OHCHR and UNESCO, and that of UN Inter-
Agency Coordinating Committee on Human Rights Education in the School System led by the 
OHCHR with other UN agencies during the first phase of the WPHRE, establishing and enhancing 
such synergy among UN agencies and between UN agencies and civil society would have more 
effectively implemented the Plan of Action for the second phase. Such efforts therefore should be 
made to continue the implementation of the second phase and the following phases.  

• Dissemination of information on the national implementation of the WPHRE and human rights 
education in general needs to be further carried out. Professional personnel in the education sector 
in many countries are not aware of the WPHRE and human rights education or their knowledge and 
experience in this subject are very limited.  

• Dissemination of such information in society should first of all target at teachers in view of realising 
the training of teachers and trainers in human rights. 

• Even if the information on the WPHRE is available, depending on the country, the implementation 
of human rights education can be difficult to implement while in other countries implementation is 
much more feasible. Prioritising human rights training for civil servants may contribute to ease this 
difficulty that is often caused by the lack of political will, democracy or respect for human rights in 
the governance of the country.  

• In higher education, there have been several achievements such as human rights study courses 
newly established, e.g. the master programme realised by the ABDEM; the Universidad Carlo III in 
Madrid, through which human rights elements were infused in disciplines of academic subjects. 

• In many European countries (and probably in other parts of the world), students in political 
sciences, economics and law may have enjoyed opportunities of human rights education through 
subjects such as history and laws. 

• Even when human rights education is integrated in higher education, i.e. at universities, law studies 
tend to focus only on the national constitution, legislation and judicial systems rather than the 
international standards, norms and mechanisms which should be improved. Further, more 
information on practical aspects, understanding the impact of human rights in daily life and ways to 
actively engage in human rights promotion and protection should also be part of human rights 
education in higher education. 

• As enshrined in the Plan of Action for the second phase, it is important to respect the balance 
between valuing traditional cultures and making progress in human rights education. However, it is 
also important not to sacrifice the practical implementation of human rights education at the cost of 
the disproportional respect for local traditional customs and cultures not necessarily in compliance 
with international human rights norms and standards.  

• In humanitarian activity fields, refugees, internally displaced persons and stateless persons also 
need support on a long-term basis including access to education and human rights education, not 
only food and sanitation for a short period of time. In addition, it is important to ensure that 
humanitarian aid personnel are trained in human rights. 
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CONCLUDING REMARKS 

Elena Ippoliti from Methodology, Education and Training Section, OHCHR, reiterated the importance of 
synergy and cooperation between different actors, contributing in their respective ways for effective 
human rights education - some with specific expertise or methodology and some others with 
resources. She underlined the principle of rights and duties on the right to human rights education: 
States as duty-bearers and all people as right-holders. She pointed to a holistic and rights-based 
approach necessary for human rights education, aiming at providing knowledge as well as helping 
develop skills and attitudes. Underlining the importance of methodologies and training trainers for an 
out-reach multiplier effect, she emphasised the responsibility of not only governments and the UN 
agencies but also everyone for the dissemination and sensitisation of human rights education in each 
sphere of the WPHRE. 

Abdellatif Mami expressed her view that moving human rights education from theory to practice 
would be the next mission of the WPHRE. 

Čas Svetek encouraged everyone to call on their respective governments for more human rights 
education, consulting and communicating on the shortcomings and challenges. 

Aurora called for enhancing cooperation between all actors, governments, civil society, individuals, 
National Human Rights Institutions and Ombudsman offices, reminding the participants that it is 
everyone’s responsibility to talk about and make efforts for human rights education. 

 

 

 

 

 

 

 

 

 

* * * 

 
The NGO WG on HREL hopes that the present report provide all relevant actors with useful information and 

insights for better strategy-building. 
 

The NGO Working Group on Human Rights Education and Learning 
of the NGO Committee on Human Rights of  the Conference of NGOs in Consultative Relationship with the United Nations (CoNGO), Geneva 

CONTACT: https://ngowghrelgva.wordpress.com/about/contact/ 


